
 

       

  

   

    

   17.35 SpecDIRECT Application Updates       
 The History and Cert/Eval tabs in the specification will be accessible to Intertek users only  

 The contact use email specdirect@intertek.com has been replaced with bpcerthelpdesk@intertek.com 

 

   17.34 SpecDIRECT Application Updates       
• Country search field have been removed from the code in BP directory search   

• BP directory search has been optimized for better performance(using sessions)   

• Twitter link has been removed from BP directory        

• A new text for Canadian certificates has been added to the BP directory   

• The performance of the Cert/Eval tab on the specifications in SpecDirect has been improved.   

   

      

17.33 DLP Application Updates       
     Added a new link for Sustainability Directory on DLP search page     

17.32 SpecDIRECT Application Updates       
• Country search field have been removed from the BP directory search        

• ATM report print option should be available only for Active Company/Site and 

specifications       

• Add a logo as an accredited company on the first page of the COC (Certificate of constancy of  

 performance) •     The Delist specification/Subassembly bug has been fixed       



 

       

       

• Signature replacement of David BigLand with Jennifer Lucas-Cox signature as certification 

manager        

• Added SpecID column on Supplier’s grid on the Organization Page, see the below image        

• Remove the “Authority to Mark” report when the Intertek Services = “Quality Assurance” 

and when Listed or Inspected = “Inspected”        

         



 

       

        
• Update Certificate of Constancy of Performance document for CE program for Notify Body, 

Product Reference and Intendent Use        

• New Intertek password policy have been implemented with more security features        

       

       

• Major Modifications to Certificate of Constancy of Performance.       

• Added     o CE and UKCA Programs. o Added Seal and Insulated with Energy Star. o New 

Programs are now   included in Program search on DLP.       

• DLP Marketing / Sidebar Updates (Brian Buckle) o Addition of Google Analytics for DLP for 

traffic   

  analysis.          

o Reports for DLP Hits (Daily and Monthly)  Signature for Pedro Cabezuelo.       



 

       

• FAM now uses FAM revision date rather than revision date.       

• Include design documents for VSI program when searching on DLP.       

• SpecId added to Linked Items Report.       

• ATM Issue Date is shown blank if the customer and/or specification is not active.       

• Certificate of Constancy: Notified Body number can be changed instantly when received 

(web.config).       

• Renaming Certificate of Compliance documents for Dubai office.       

       

• Added Criteria to Recently Published Items Report (Noura)        

• Launch Access List page of the Organization that was just published (Noura)       

• Added Obsolete Column to the Attribute Report (Noura)       

• Restricted Organization Drop down on Subassembly Addition page to only show non-

Terminated organizations (Noura)       

• Show/Hide Edit Coc buttons based on user access level to prevent Coc specifications from 

being placed in pending mode. (Shamima).       

       

• The Companies and Sites page now includes the ability to filter and then search on Alternate 

(DBA) name and Preferred Applicant Name, in addition to Legal Entity Name.  After the 

selecting a new Search By attribute in the drop down, the page will refresh the lists and 

allow quick searching in the drop downs. (Alexa Majus)       

• The ability to select all SpecId’s in an Access list was added with a checkbox on the header. 

(Shamima Alam)       

  

  



 

       

       

• Label Traceability will not show if the LabelTraceability attribute does not exist on the 

secondary Coc  (Shamima Alam).  Current workaround is to place n/a.       

       



 

       

• BHMA removed from DLP Program Selection List (Greg Dupuis)       

• Added Terminated as Company Status (Greg Dupuis)       

  

  



 

       

 



   

•   

       

A checkbox was added to exclusively select the VSI Certification Program.  When this program is selected 

on a specification, no other programs are allowed to be selected, and the certification mark drop down is 

not allowed to be changed, as the VSI cert mark will automatically appear on reports. (Requestor: Craig 

Wagner)        

    

• Only SpecDirect users with an intertek.com email address will be allowed to be 

assigned  Controller access.       

An error will occur if the user is saved in this scenario. (Requestor: Noura  Gubler)        

        
                       

• A new Certification Manager will be available for selection for David Bigland 

(Requestor: Noura Gubler)        

        



   

•   

       

The Omega Image will be removed from the Directory of Listed Products (Requestors: Brian Buckle / Greg  

Dupuis)        

        

• The print results button will be removed from the Directory of Listed Products  

(Requestors: Michael Beaton / Brian Buckle)        

        
• Added SpecID to Access Lists Grid for easier identification and entry  

(Requestor: Shamima Alam)        

           
• At the request of clients, downloads of CCRR reports will now be logged for 

later reporting.  This reporting will be available to controllers: (Requestor:  

Bryan Schiavone)        



   

•   

       

        
A new report is available that will list all clients that have ‘dba’ in their customer’s name, this will help to 

identify that the proper ‘customer display’ name, that is showing on the Directory of Listed Products. 

(Requestor: Stacey Holmstrom)        

          
                

• A send test email option has been added to SpecDirect to assist in debugging 

issues with emails being sent (Requestor: Bryan Schiavone)        

  
• A Renewal Coc Screen has been added to improve the productivity of renewals 

for Certificates of Compliance.  In addition, performance improvements for this 



   

•   

       

screen; as well as the edit Certificate of Compliance Option, have been 

implemented.        



 

       

   •     

     Added a search by Program Option to the DLP.   This drop down has a limited number of programs that can 

be searched on, per Greg Dupuis.       

       

• Static CCRR Links.  Created methodology to allow CCRR links to remain static throughout their 

lifecycle of renewals.   Static CCRR links will have the general format such as below:      o 

http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207        

• VSI Product Certification program changes; displaying the VSI Certification Mark on the 

authority to mark and listing report, when the VSI Product Certification program is selected on 

the specification as a program.        

http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207
http://specdirect.intertek.com/controls/SDDocumentViewer.aspx?ccrr=CCRR-0207


 

       

        
• Identification of required fields on Company edit screen.        

• Informational Popup on Secondary Manufacturer checkbox.        

       

• Enabled adding/removing secondary COC subassemblies to existing specifications o This is 

similar to the “Generate Secondary Manufacturer COCs” except it is used on existing Secondary 

Manufacturer listings to     

    add/remove secondary COCs directly                  



 

       

             

            



 

       

        
• Updated Access setting for subassemblies to be correctly respected – Private subassemblies are 

available to owner and by access list only; Public subassemblies are available to all organizations        

        
• Enabled Country filter on public BP Directory to limit available companies        

        
                

       

      

      
• Resolved error causing CertLabels contact information to be lost        



 

       

        
• Improved error handling on Secondary Manufacturer COC page to prevent occurrence of certain  

errors        

        
• Enabled creating Secondary Manufacturer COCs from specifications without a Certificate       

Number (requires overriding Certificate Number to be provided)        

        
• Enabled editing Secondary Manufacturer COCs on creation screen before submitting        

        
• Added user setting to enable certain administrator/manager users to publish COC specifications 

or subassemblies (either a subassembly with subtype of “Specifications: Certificate of 

Compliance” or a system specification containing at least one subassembly with a subtype of        



      

       

  
   

    

“Specifications: Certificate of Compliance”) – can be set for Intertek administrators/managers by        

       

Intertek controllers only        

     

• Updated corporate address in footer of various SD sites        

              
       

• Added cell phone fields to Organization contacts        

        
• Added cell phone field to Users        

  

              



 

       

        
• Updated ordering of organization list to respect applicant names when displaying        

        
• Added new Certification Mark: “Intertek WH UK”        

        
                

       
       



      

       

  

• Added Access List column to Organization Supplier tab for some Intertek user roles for quick 

access  

to the granting list        

        
• Added new hero image to the public building products directory        

        
• Misc. minor enhancements and bug fixes o Improved error handling on workflow submissions o 

Enabled Intertek user roles to grant staging access to other non-Intertek user accounts for 

testing  o  

Resolved bug that may have resulted in 0 results when adding attributes from the        

Advanced Search screen o Resolved bug that may have cause the organization list on the 

search screen to fail to load after an organization was modified        

                

                   

• Enforce access list name as required field        

       

        



 

       

        
• Allow display of PDF documents using newer forms of encryption (i.e. Acrobat X and later)        

        
• Resolved error when attempting to publish legacy listings with non-numeric Spec ID        

• Enabled searching Administer -> Users screen by pressing enter after selecting an organization 

    Further enforced specification editing restrictions per the below guidelines:        

o Intertek Controllers, Administrators, and Managers may view/edit any spec o Intertek  

Inspectors and Auditors may view any active spec (including non-public) – via the Search page  

(Administer -> Specifications access revoked)        

o Platinum Controllers, Administrators, and Managers may view/edit specs belonging to 

their own organization  o Platinum Inspectors and Auditors may view active specs      

(including non-public) belonging to their own organizations – via the Search page   (Administer -> 

Specifications access revoked)        

• Added additional analytics reports and moved menu item to System -> Analytics, extending 

visibility to Intertek Controllers, Administrators, and Managers        

   

   
    

    



      

       

 
o Note: New reports for page views will not start being tracked until this release. There will 

be no historical data in the reports prior to this update.        

CertLabels order creation screen now allows setting of country; non-US/CAN states/provinces        

  
        

• Directory of Building Products subheading received minor updates        

        
        

                

            
   

• General search screen updated to show Applicant Name if available (Legal Name otherwise)        

                 

        



 

       

        
• Platinum clients who can submit their own specifications can now select from a limited list of 

assignable Project Managers when submitting        

             



      

       

   

      

    

Secondary Manufacturer COC auto-generation (phase 2) enabled        

        

   
         

    



 

       

Select an organization and click the “Generate Secondary COC Listings” button (visible only to Intertek 

Controllers and Administrators)        

        
Select a secondary manufacturer and set up all COCs you want to create by selecting a row, 

providing the necessary information fields, and clicking “Add Secondary COC”. Only specs with COC 

attributes will be shown, and the secondary COCs will be generated only if the organization is on 

an access list for the selected spec. Providing values in the text boxes will override the originals 

when the linked spec is created. “Label Traceability” may be unset/hidden as needed in linked 

specs by setting a value of “n/a”.        

        
Adding a COC will add a row to a new table further down on the page, where added COCs can be 

removed before the entire page is submitted.        

    



      

       

   

   
    

     

      

        
Clicking “Generate Secondary COC Listing” will create each COC as an active subassembly, and will 

generate a single system specification automatically submitted to the workflow with all COC 

subassemblies linked to it.        

        
NOTE: This feature will only support the initial auto-generation of a secondary manufacturer’s 

COCs for a given primary applicant. Once an auto-generated listing is created for a primary 

applicant, it must be manually revised. An error will be shown if the auto-generation process would 

create a duplicate system specification or duplicate COC subassemblies.        

• Added columns to CertLabels Recent Orders report        

  
       



 

       

  



 

       

  

        
Encrypted PDF reports generated out of SpecDIRECT to appear as secured        

        
• Updated PDF report document embedding to scale all pages correctly to avoid 

stretching/compressing        



        

       

   

  

 

• DLP will now restrict access to specifications from non-active companies        

• Status filter on Companies and Sites now defaults to “All statuses” for Intertek Controllers, 

“Active” for all other Intertek users        

        Intertek Controller:                               Other Intertek users:        

        
• Evaluation Center section will now compare its name against organizations’ alternate name, legal 

name, applicant name, and former name, in that order, to find an address to display        

• User search will now match searches within names (previously only matched from beginning of  

name)        

        
• Changed heading of main page to “Welcome, {User}” (was “Home”)        

        
  

              



 

       

   

• Added new “Certificate Of Compliance (Other Parties)” report to generate a COC file for an 

authorized other party (currently replaces only the organization name/address)        

        
• Added handling for new “Linked Spec ID” identifier attribute, limiting the target specification to 

only the “Certificate of Compliance (Other Parties)” report for the target organization        

  o If a specification has  

the Linked Spec ID attribute as well as its own Certificate Number/Date of Initial 

Registration/Date of Expiry/Issue Status, that issue status will overwrite the information 

on the linked COC.        

Updated the DLP to display only the COC when a specification contains the “Linked Spec ID” 

attribute, displaying as a certificate in that company’s name        

        
• Added support for a new attribute category, “Intertek-only Attributes”, which will restrict 

visibility of the selected attribute to Intertek users only on specifications        

        
        As Intertek:                                      As other users:        

 o       

Note: This category will not be added until after 17.19 is released to production so that it 

functions correctly.        

• Added COC # column to search result export file        

              



        

       

        
• Added Spec ID column to search results        

        
• Updated specification Cert / Eval tab to automatically set the Cert Manager dropdown if only one  

option exists        

        
• Updated IQP home page to add Drywall Installer program references (to be further developed)        

        
• Updated organization details/CertLabels address validation—State and Postal Code are no longer 

required when specifying an “Other” country        

        
• Added new Standards column to organization supplier Excel export        

        
• Added new WaterSense mark handling for use on specifications        



 

       

        
• Added new Factory Audit Manual report for client access with Quality Control information        

    o 

This report includes a signature page populated from the Cert/Eval tab on the FAM   

subassembly.         o This report is available to all spec owners and uses the following attributes applied 

on the FAM subassembly to create the new cover page:        

 Report Number        

 Test Original Issue Date        

 Product Evaluated        

 Listing Specifications        

• Bug fixes o Resolved loading error that may occur on configurator o Resolved hyperlink error 

that may occur on SubAssemblies tab for Configuration specs o Resolved access issue for Silver,       

Bronze, and Copper companies to access organization        

Sites tab o Resolved visibility issue that resulted in the workflow button disappearing 

after saving a specification  o Resolved refresh issue on specification Description tab to 

correctly reload selected information type   o Resolved error when changing tabs on an in 

process specification missing required information        

o Resolved errors/added restrictions when editing attributes and documents on a cloned 

specification to avoid unauthorized conditions        

• Performance enhancements (non-visible changes) o Streamlined specification access checks 

(validating authorization to edit specs) o Added additional error logging and error reporting tools 

to aid investigations o Implemented additional safeguards to protect specs from being   



        

       

overwritten if multiple are opened in different tabs  o Updated meta/SEO information on various 

pages and applications o Enhanced access authorization for user and access list modules o Minor 

updates to DLP search to improve performance – design documents will now appear only if 

searched for; otherwise they will be accessible from the details page        

                

       

• This is a higher-risk release containing a number of major changes. All changes specifically 

identified in this document should be thoroughly vetted in addition to general testing/usage. 

Specification display page URLs updated to better clarify Spec ID vs. version ID                 

        

o Spec ID stays constant with every new pending version of an existing specification. Version 

ID is different each time a new pending version is created. On specification 

administration (editing) pages, a single “ID” in the URL reflects the version ID.        

        
• Beta/staging/production application access now enforced based on user checkboxes        

        Intertek user options                            Client user options        

                
o These checkboxes were added several versions ago but were not enforced at the time. If 

you currently use staging/beta, ensure that you have the appropriate permissions or you 

may no longer be able to access those versions with this release.        

• Ability to “bulk add” a new standard to a group of specs with a current standard        

              



 

       

 o       

Comment field is required and will be added to audit history for all affected specs       

Organization contacts can now be linked to specific users of that organization        

     o 

The “Specified below” option allows legacy behavior where any information can be specified, while 

selecting a user from the dropdown will use that user’s information.        

• New “On Hold” status added for pending specifications        

              



        

       

  
        

A comment is required both to put a specification on hold and take it off hold.        

• Spec History grid display updated to show full text messages where possible (full details— 

including legacy XML format—are still visible by viewing a history item)        

        
• Added Former Name, Alternate Name, and Applicant Name columns to Companies/Sites export        

        
Updated Organization Suppliers “Add” function to redirect to access list management, aligning 

behavior with “Delete” button        



 

       

        
• Added Main Office Phone, OASIS Client Number fields to organization details page; relabeled 

Client Number field to PHX Client Number        

        
• Added ability to filter full list of organizations (defaults to Active only)        

        
• Relabeled “My Account” link to “My User Account” for clarity, updated hover information        

        
Updated handling for report generation when one or more attached documents are corrupt     

(allow the rest of the report to load successfully)        



        

       

        
• Updated specification saving to handle rare error where all attributes could be lost – upon error, 

all existing information should be retained but new updates since the last save will be lost     

Updated DLP keyword search handling to treat entire phrase as a single search term        

        
In above example, DLP will now search for specs containing “certified machiner program”, where it 

used to search for specs containing “certified” or “machiner” or “program”.        

• Document viewing logic has been significantly overhauled (controlling viewing of spec, 

organization, and other documents in the system)        

        
While DLP is shown as an example, this change affects documents viewed from all screens in 

SpecDIRECT (specifications, organizations, inspections, history, etc.).        

                

       



 

       

SpecDIRECT        

• Spec ID added to workflow notification emails (requested by Michelle Clauser)        

       
• Setting/changing parent organization enabled on sites (requested by Charlie Meyers/Stacey 

Holmstrom)        

   
 o Parent Organization 

dropdown only visible if current company has no sites of its own   Spec ID and Criteria 

columns added to search results export (requested by Noura Alcheikh)        

        
• Username column added to active users report (requested by Noura Alcheikh)        

        
                

       

       

              



        

       

SpecDIRECT        

• “Modified Date” column added to workflow entry grid: The workflow entry grid (Administer -> 

Workflows) now includes a column with the last modified date for workitems and allows sorting.        

• Options added to view only workflow items on hold: The workflow grid now shows two 

checkboxes for “approved on hold”—view all including on hold and view only on hold        

        
• Beta/Production access checkboxes are now visible to Intertek controllers for all users: It is 

now possible for Intertek controllers to grant beta access to non-Intertek users on their user 

details page. Only Intertek Controllers will be able to edit these access settings.        

 o 

Application Access checkboxes are now available for non-Intertek administrators: It is now 

possible for non-Intertek administrators to grant SpecDIRECT/Label Center access to their 

organization’s users, as long as the administrator has access themselves (i.e. an administrator 

may only grant access to the Label Center if they already have been given access).        

• Updates to organization/site save procedures: The way companies and sites are saved has been 

updated to minimize potential issues and incorrect parent assignment, as well as limit the 

number of page refreshes that occur when loading sites. This is a significant and higher-risk 

change that requires additional testing and verification.        

        
Fixed document upload validity checks to avoid incorrect document rejection: Previously, 

accepted document types may have been rejected in some cases and not allowed for upload. 

This should be resolved so that all documents of the correct type will be accepted.        



 

       

        
• Updates to specification access checks/tab display handling: The procedure for determining 

user access levels and showing/hiding specification tabs has been updated to minimize the 

number of page refreshes that occur when loading a specification. This is a significant and higher-

risk change that requires additional testing and verification.        

        
• Improved logout handling from specification pages: Previously, if your session expired while 

viewing a specification page, you may have been redirected to the main page after logging back 

in. This should be corrected so that logging back in will return you to the previous spec page.        

• Added “Any type” as default specification type on Admin Specifications (and changed default 

on Search): Now, going to the search or admin specifications page will start the specification type 

dropdown as “Any type” and search all types (Spec ID can now be searched for all types).        

        
• Search screens now allow invalid company names and show “no result” message: Previously, 

typing an invalid company name in the dropdown would result in it being cleared. Now, invalid 

names will remain and be treated as a company with no results, providing an alert.        

        
• Report download logging added: Downloads of SpecDIRECT-generated reports are now logged 

for the tracking of usage.        

• New Admin Tools page (analytics/IT reports) added for Intertek Controllers only: A landing 

page has been added to access some of the new logging functions and some existing 

maintenance screens, temporarily accessible through the Other Links menu for testing.        

        
Companies and Sites, Pending Listings, and Verification Center reports now include company 

status: A new column for organization status has been added to the Companies and Sites, 

Pending Listings, and Verification Center reports. Additionally, the Pending Listings report now 

includes pending specs from companies who are pending (QA or Cert), inactive, or withdrawn. 

              



        

       

The Pending Listings report also now includes the company program column.        

        
• Updated Access List settings and visibility of specifications: Access Lists have been updated with 

the following refinements:        

o Machining access alone now grants access to the “Listing – Machining” report o Selecting 

manufacturing access automatically adds machining access o Deselecting machining access 

automatically removes manufacturing access, if added o No access lists offer visibility of the 

specification’s history tab and information        

        
• Updated internal Product Directory report to include additional details (from Main Menu ->     

Reports only; not accessible through DLP): New fields for Last Revision Date, Published By, 

Reported/Reviewed By, and Lab Office have been added to the internal Product Directory report 

accessible through SpecDIRECT.        

        

                

              



        

       

• Updated site naming conventions: When a site is created under a parent 

company, the name will be automatically updated upon saving to “[Parent 

Organization Name] ([Site Address], [Site     

City], [Site State Abbreviation])” 

regardless of the value in the     

“name” text box.        

       Default value:          

After 

saving:        

        

Workflow in Progress report now     

includes additional fields: The Workflow in Progress report now includes Workflow ID and Spec 

ID columns.        

        
• Selecting “OK To Publish” when missing the “Reviewer” now prompts a 

warning: When processing a workitem, if the action is set to “OK To Publish” 

while the specification does not have a reviewer set, a warning will be shown. The 

specification may still be processed without adding a reviewer; this is a 

notification only.        

        
• New “ETL Roof Impact - US" mark added for use on ATM: Handling has been 

added to support the new Roof Impact Certification Program mark on reports in 

SpecDIRECT.        



        

       

  
           

Building Products Directory        

• Organization dropdown will allow invalid names and return 0 results: If an invalid company 

name is typed on the DLP, searching will show 0 results and keep the incorrect name.        

        
• Search logging added: All clicks of the DLP “Search” button are now logged for the tracking of 

usage (this aligns with previous Google Analytics tracking).        

Intertek Qualified Personnel        

• Search logging added: All clicks of the IQP “Search” button are now logged for the tracking of 

usage (this aligns with previous Google Analytics tracking).        

• Login logging added: All logins to the IQP children sites (DHI, IFC, Hardware, Raceway) are now 

logged for the tracking of usage (this aligns with previous Google Analytics tracking).         

              



 

       

CertLabels        

• Removed “Open Stock” checkbox for non-Intertek label designs: The label design details page    

has been  

updated to 

only show the 

open stock 

checkbox 

when the 

design   

belongs to Intertek. Non-Intertek label designs can no longer be designated as open stock in the   

application.        

o The open stock checkbox will start hidden when creating a new label and will become 

visible/hidden when changing the organization on creation and editing.        

• Made “Default Printer” and “Default Warehouse” fields required for all label designs: The 

default printer and default warehouse fields are now required when a label design is created or 

edited. Existing designs will have to have these fields specified the next time they are edited.        

        
• “Default Warehouse” field added to label design list: The grid of all label designs now includes a 

column for the warehouse (stock location) assigned to individual designs.        

   

              



        

       

SpecDIRECT        

  ATM/Certification signature updated from Dean Davidson to JP Kayl: The signature on the ATM 

and Client ATM reports in SpecDIRECT has been updated to be JP Kayl in all cases.         



 

       

        
Building Products Directory        

  Previous revision URLs of listings (stylized as “?id=” in URLs) now redirect to the current active 

version of a listing: The “id”-style URLs for listings (which refer to a specific revision, in contrast 

to the “SpecID”-style URLs which always find the current active version) have been updated to 

correctly identify and redirect to the current version of a listing to preserve historic links.        

o Note: The “id” URL refers to a revision ID, which changes each time a new version of a 

specification is published. The “SpecID” URL refers to the Spec ID of a listing, which stays 

constant. “SpecID” URLs are the favored style for consistency.        

    

SpecDIRECT        

• “Hold” status added to workflow items: It is now possible to “Approve and Hold” a workitem 

after taking “OK To Publish” to remove it from the pending queue. Items in this state can be 

viewed using the new checkbox on the workflow grid. This state retains the same next steps as 

the Confirm Publication state (publication or cancellation).        



 

       

        
• New role dropdown added for Label Center access: A new field has been added for Intertek 

users to assign an access level specific to the new Label Center application. Current roles include 

Help Desk, Label Team, Billing, and IT. Note that these access levels are for future use and do not 

currently affect access.        

        
• Components section of Listing reports (Additional Requirements) updated: Previously, the 

Components section displayed reporter/reviewer names for SubAssemblies in some cases (or the 

default text, “Nothing selected”). This section will no longer display those fields at all.  

Information fields will still be displayed.        

   

Bug fixes        

• Advanced search now correctly handles “content” type attributes: Previously, “content” type 

attributes (including Certificate Date of Expiry) were not correctly searched in SpecDIRECT. The 

advanced search procedure has been updated to correctly use these attributes.        



 

       

        
• Safeguards improved on Description tab when editing specifications: Previously, certain 

combinations of using the browser back button or refreshing the page could cause information 

and documents to incorrectly display as the wrong type. Updates have been made that should 

reduce the likelihood of this occurring.        

        
• CertLabels state dropdown auto-fill has been updated to work with the new state/country 

dropdowns from SpecDIRECT: After the initial state/country update, some CertLabels state 

dropdowns did not correctly auto-fill when a company was selected. This has been resolved.        

        
• State display on Client Authorization to Mark has been updated to correctly display the state 

code: Previously, the Client ATM may have shown the new state ID instead of the abbreviated 

name. This has been resolved.        

        
• Application inactivity timeout settings updated: Automated application maintenance tasks have 

been rescheduled to the middle of the night to minimize interruptions. Inactivity timeouts in 

applications have been raised to 2 hours—your time will be extended if you take any actions in 

the second hour of being logged in.        

• Various error logging updates: Application warnings and errors will now be logged in additional 

locations to aid us with future troubleshooting and monitoring events. This should not affect any 

application usability.        

                

       



 

       

Building Products Directory        

• Search fields added and modified: New fields have been added and some layout modifications 

have occurred. Text labels have been updated for consistency.        

o New search fields: Trade/Brand Name, Design Document text fields added.        

o Modifications: Search Code Reports, Search Certificates buttons replaced by checkboxes 

to apply the same filters while simplifying the page to a single search button.        

        
• Result display formatting updated: Several modifications have been made to the result grid.        

o Result rows have been top-aligned (previously vertically centered). o Spec ID moved into 

its own column and placed before the Standard column.        

o Trade/Brand Name, Design Document sections now displayed in addition to CCRRs and 

COCs if they exist on a specification.         

  Design Documents: If only one, a direct link to that document is shown, otherwise 

a link will be shown to “View all on listing” by going to the listing details page. If 

searching for a design document, all matching documents will be shown 

regardless of how many exist on a single specification.        

        
• Details page formatting and layout updated: Modifications have been made for consistency on 

the page, including changing “Code Reports” text to “Code Compliance Research Reports”.        



 

       

       
CertLabels        

• Default Printer field is now a dropdown allowing selection of verified printers: Default printer 

selections must now match one of the label printer/warehouse organizations in SpecDIRECT. 

Previous printer dropdowns will be required to be updated upon editing a label design.        

        
• Default Warehouse field added allowing selection of verified warehouses: It is now possible to 

specify a default warehouse (stock location) for a label design. The default warehouse must 

match one of the label printer/warehouse organizations in SpecDIRECT.        

        
• W/N # field locked once orders have been placed for a label design: The W/N # field on a label 

design may no longer be edited after any orders have been placed for that design to preserve 

order history. If a W/N # required modification, a new design will have to be created and the old 

one obsoleted. If no orders have yet been placed for a design, its W/N # can still be changed.        

        
• Added ability to remove a label design image without specifying a new one: Previously, once a 

label design image was added, it could only be replaced but not removed. It is now possible to 

clear a previously added image.        

                 



 

       

        
IQP        

  Updates to remove “CHIP”/“ASSA ABLOY” branding from hardware installer site: Initial steps 

have been taken to remove “CHIP” and “ASSA ABLOY” references from the application, including 

on the SpecDIRECT site manager page, in the hardware installer Excel reports, and in the 

hardware installer system emails, as well as on the Hardware Installer landing page.        

  

 o A new 

“/hardware” URL has been created to go to the hardware installer website (the “/chip” 

URL will continue to function as well).         

  Note: Some files and folders in the URL path may still contain the text “chip”, 

though efforts have been made to clean this up. When sharing URLs it is only 

necessary to include “…/hardware”—i.e. “iqp.intertek.com/hardware”. Anything 

after that (like “/pages/chip/mainpagechip.aspx”) is not necessary to include.        

SpecDIRECT        

• Password requirements updated: SpecDIRECT now follows enhanced password requirements, 

including a 12-character minimum length with at least 1 special character and 1 number.        

• My Account page allows for self-service password changes: A new My Account page has been 

created and is accessible by a link added to the top of the SpecDIRECT application. This page 

allows users to view their basic contact details and change their password.        

                 



 

       

        
• Document upload save process updated: Previously, uploading documents in certain situations 

resulted in them being saved to the specification immediately, even if the “Save” button was not 

clicked. This has been updated so that documents are correctly saved at the appropriate time.        

        
• Updated user details page: “User Office” has been moved from the attribute section to a 

permanent dropdown available only for Intertek users. “CertLabels Access” and “Client Self Print 

Label” attributes have been converted into checkboxes to control application access. These fields 

will no longer appear in the attribute section.        

o Version Access checkboxes will only be available for Intertek users.        

                 



 

       

        
• Enabled adding CCRR documents before “Code Reports” attribute is specified: Previously, you 

could not add CCRRs to a specification before the “Code Reports” attribute was set to “Yes”. 

Now, you can upload CCRRs at any time, but the “Code Reports” attribute must be added before 

the specification is submitted. Naming updates have been made for consistency.        

        
• Added ability to remove a CertLabels company logo image without specifying a new one: 

Previously, once a CertLabels company logo image was added, it could only be replaced but not 

removed. It is now possible to clear a previously added image.        

        
• Added additional fields for CertLabels shipping contact phone and email: New fields for a 

CertLabels shipping contact phone and email have been added to the CertLabels tab in addition 

to the contact name. This information may be used on the Label Center if available.        

        
• Fire Door & Frame Label option and report removed: The Fire Door & Frame Label checkbox and 

associated Fire Label report have been removed from SpecDIRECT pending further development 

and reconfiguration.        

                 

                 



 

       

        
• Added a new “Allowed Orderer” field to the CertLabels tab: This dropdown allows you to select 

a different organization that will be able to ship their labels to the current organization. This 

setting impacts the usability of the Label Center application.        

        
• Major updates to state/country relationships and settings on organizations: The address fields 

for organizations have been updated (affecting both primary and CertLabels shipping addresses) 

to dynamically allow state selection based on the country. Selecting “United States” or “Canada”   

will limit available states to valid choices, while selecting “Other” will allow manual entry of a 

different Country and State.        

    
General        

• Wording updates for various system emails: Many system emails have had their wording or 

sending process updated for better consistency and maintainability. Specific, higher-risk changes 

are outlined below, though other emails have undergone minor rewording or reformatting.      

Various system email addresses have also been updated for consistency with notifications.        

o Access List notification: Sends to all organization contacts or users on a specific access 

list when a new specification is added to the list and “Save / Notify” is clicked. Updated 

so that emails will not send if there are no companies/users on the list. This email 

change will impact production immediately upon release in beta.        

                 



 

       

 
o Workflow Assignment notification: Sends to the assigned user when a workflow action is 

taken but the workflow is not completed (Require More Info always sends). The user 

assigned will receive a notification for each step, even if the workflow is not reassigned. o 

Workflow CC notification: Previously, it was possible in some circumstances that one user 

might receive duplicate workflow CC notifications. This has been corrected for future 

workflows (existing ones may still exhibit the issue in some cases).        

o Specification Publish notification: Now sends to the owning organization’s contacts and 

all active users of the owning organization, as well as any organization contacts or users 

on any access lists containing the specification. Emails will not send to access lists if the 

lists do not have any companies or users. This email change will impact production 

immediately upon release in beta.        

  The notification sent to access lists will include the same verbiage as the 

screenshot above: “You have access to this specification as part of your 

machiner/manufacturer program.”        

• SUNs section hidden from landing page: The SUNs block at the bottom of the SpecDIRECT home 

page has been removed for the time being.        

        
• Auto-filled document names updated to include periods: Previously, the auto-filled document 

name field would stop at the first period. It now includes the entire name, including any dots.        

        



 

       

Building Products Directory        

• Directory search displays “Applicant Name” instead of “Legal Name” when available for 

organizations: The organization dropdown and search results will list a company’s applicant 

name instead of its legal name when available. If no applicant name is specified, the legal name 

will remain.        

        
• Directory details page now shows company applicant or legal name for the spec: The top of the 

page has been slightly modified to include the organization of the spec (applicant name when 

available, legal name otherwise).        

        
• Directory access to reports and documents improved: Report and document links have been 

updated to be more easily accessed from the Directory. Report links and the details page itself 

will now remain static with the Spec ID. Document link review is still in progress.        

        
SpecDIRECT Specifications        

• In Process specifications validated upon save: In Process specifications (those in the workflow 

queue) will now be revalidated each time they are saved, and a warning will appear if 

information is missing, along with the list of missing information and help documents screen.        

              



 

       

o This does not apply to component (subassembly) specifications.        

        
• Admin Spec grid places delisted specs at the bottom by default: Upon loading the admin specs 

screen, any delisted versions of any specs will now appear at the bottom of the list. All active, 

pending, or in process specs will continue to display side-by-side as they have historically.        

 o 

Sorting by the status column will now also place delisted specs at the bottom of the list.  

Sorting by any other column maintains previous legacy functionality.        

• Component/system links (subassemblies) are now retained upon deletion: Significant 

behindthe-scenes changes have been made to keep all linkages between system specifications  

and component subassemblies when a specification is deleted in case future recovery is 

necessary.  Specification creation, linking, publication, deletion, etc. should be thoroughly tested 

as it relates to subassemblies.        

o History tracking was also updated to include entries when a subassembly   

(component/system) link is added        

        
• Usage visibility dropdown now correctly updates component visibility: Previously, the 

dropdown for “public” or “private” on subassembly specifications did not do anything. Its value 

was determined by the “public” checkbox on the Cert/Eval tab. Now, changing either the 

checkbox or the dropdown will update visibility settings.        

        



 

       

SpecDIRECT Workflows        

• Invalid specifications marked on workflow details: If an In Process specification is missing any 

required information, the link to the specification will appear in red and hovering over the link 

will reveal the warning indicating what information is missing.        

        
• Invalid specifications show warning when publishing: If any actions are taken toward publication 

(OK To Publish, Publish with notification, Publish without notification) while an In Process 

specification is missing required information, a warning will appear.        

        
Note that this warning will not prevent a specification with missing information from being published. 

It is intended only to alert the controller that some additional review may be required.        

• New audit report saved upon publication: The “Listing Report for Applicant” audit report has 

been replaced with the new “Listing Report for Applicant (Without Documents)” audit report for 

new specifications (see SpecDIRECT Reports section for more information).        

        
SpecDIRECT Users        

  Added toggles for staging/beta access per user: New checkboxes have been added to designate 

specific users as allowed to access staging/beta environments. For now, these fields are 

displayonly, but may be used in the future to restrict access as required.        

        
SpecDIRECT Reports        

• New “Listing Report for Applicant (Without Documents)” report created: A new report has been 

made available for download on all specifications where “Listing Report for Applicant” is 

available. This new report contains identical information and has drawing indexes, but does not 

contain the actual embedded drawing/supporting documents.        



 

       

        
• ATM reports have been updates to use company’s legal name regardless of availability of 

applicant name: The ATM and Client ATM reports have been updated to display an organization’s 

legal name, rather than the applicant name as was changed in an earlier release.        

        
• Component Document output on reports now follows order on specification: The component 

document section on all relevant reports (which lists documents from attached subassemblies) 

now orders documents first alphabetically by subassembly name, then alphabetically by 

document name, following the same order as seen on specifications.        

        
IQP        

• Excel Report formatting updated for consistency: Excel reports generated by DHI, IFC, CHIP, and 

Raceway applications will now match the updated formatting from SpecDIRECT.        

        
• CHIP and Raceway registrant grids updated to show company when available: Previously, if a    

SpecDIRECT user registered for CHIP or Raceway, their company would appear blank in the grid. 

This has been resolved so that the user’s company from SpecDIRECT is now correctly shown.        

        
• CHIP and Raceway registration updates when logged in: Previously, it was not possible to modify 

registration information if you registered while logged in as a SpecDIRECT user. This has been 

updated so that registration information is correctly tracked if any fields are edited.        



 

       

    o Note: The 

company information fields now appear disabled when a company is selected from the 

dropdown to reflect that any changes will not be saved if a company is selected. In order to 

specify custom information, users must select the first option  (“Select or enter Company 

below”) and manually enter company information. The same change was made on the DHI 

form to disable fields when a company is selected.        

        
• CHIP and Raceway updates to allow editing user information from the registrant management 

page: It is now possible to update registrants to change their class or status from the 

management page, as well as edit user and company 

information in certain circumstances.   Always: class and 

status may be edited  If the registered user is not from 

SpecDIRECT: user information may be edited (otherwise, 

their info is directly from SpecDIRECT and can’t be edited 

here) If the registered user did not select a company: user 

company information may be edited      

(otherwise, the company information is directly from   

SpecDIRECT and can’t be edited here)        

• Label/Tool request updates on IQP sites: The label and   tool request blocks have been updated 

to clear specified information after submitting the request.        

  
        

                 



 

       

• DHI registration updates when logged in: Editing registrants in DHI has been updated so that 

edits can be made when a user is logged in. Editing an existing registrant will not trigger an 

additional email.        

       
CertLabels        

• Background work started to prepare for non-numeric W/Ns: Many changes have been made to 

prepare CertLabels to allow non-numeric W/Ns in the future. These changes are high risk as they 

impact the entire CertLabels application. The application should be thoroughly tested to ensure 

that all functionality continues to work as expected.        

o NOTE: Currently, W/Ns are still restricted to be numeric only. This release prepares the 

application to enable non-numeric W/Ns in a future release. The availability of 

nonnumeric W/Ns will be announced with a subsequent release.        

• Added checkbox to distinguish open stock labels: A new checkbox has been added to the label 

details screen to denote open stock labels. The Label Center application now uses this setting to 

determine which labels to show when the “Open Stock” type is selected.        

  

o Note: The checkbox was set to be checked for current labels with W/Ns from 00100 to 

00699. Any labels within this range that are not open stock will need to be unchecked to 

remove them from the list. Additionally, any labels outside of this range that are open 

stock will need to be manually checked to add them to the open stock list.        

• Batch order warnings removed when switching to open stock: Previously, a warning would 

appear when changing the organization to Intertek in CertLabels to select open stock labels. This 

has been removed. Changing the organization to any other than Intertek will still produce the 

warning and clear any existing batch information.        



 

       

        
• Label image display updated: Previously, the label image may have overrun its allowed area. This 

has been updated so that the label will be appropriately sized. Additional updates have been 

made to improve the process of adding new images.        

 

General        

  Organization Dropdown Display Update: With the 17.12 release, it was possible to experience 

issues with the organization dropdown not functioning as expected. Clearing the cache   

corrected this issue. This update includes functionality that should prevent the dropdown from 

being cached so that it functions automatically without issue or refresh required.        

        
SpecDIRECT Workflow        

  Workflow Direct Completion for Controllers Update: Clicking the new “Complete Workflow” 

button will now display a confirmation box requiring input before completing a workflow and 

removing it from the queue.        



 

       

   

General        

• Access List Display Issue Fix: Previously, clicking a hyperlink to an access list after viewing a 

previous one would not correctly update the company/user list for the current access list. This 

has been resolved and the access list screen should always show the correct information.        

• Action Button Order Updates: The action buttons at the bottom of many pages in SpecDIRECT 

have been reordered to maintain consistency from page to page where possible.  For example, a 

general order should now be Search, Reset, New, Edit, View, Delete, Export with some variation.        

• Main Menu Email Move: The Email menu option has been moved from Administer to System to 

better align with the recent main menu reorganization.  It is still available to the same users.        

• Better File Type Support for Downloads: Additional file types are now capable of being 

downloaded correctly from the system, including images, Microsoft files, text files, and more.        

• New File Uploads Limited to PDF Only: All new uploads into SpecDIRECT must be in the PDF file 

format.  Files of other types should be converted into PDF format in order to upload them.        

• Non-Active Organization Status Display Updates: When an organization has a status other than  

Active, that status may be appended to their name in select locations.  Examples include the  

companies and sites list, organization dropdowns, subheadings for specifications and users, the 

workflow details page, and on reports.        

     



 

       

SpecDIRECT Specifications        

• Specification Deletion While In Process: In Process specifications can no longer be directly 

deleted from the Administer Specifications screen. The associated workflow must be completed 

first, which will reset the specification to Pending and allow its deletion.        

        
• Specification Deletion While Active: Active specifications can no longer be directly deleted from 

the Administer Specifications screen. The active specification must first be delisted, which will 

reset the specification to Pending and allow its deletion.        

        



        

       

Specification Delist Comment Required: The comment field when delisting a specification is 

now required. The delist screen has undergone some formatting updates.        

        
• Specification Delete Comment Required: It is now required to provide a comment when deleting 

a specification.  This is accompanied by a new visual interface when deleting.        

        
• Specification Submission Returns to Company List: After submitting a specification, the site will 

return you to the Administer Specifications grid for the appropriate company.        

      
• Specification Submission Type Checkbox: When submitting a specification, a new checkbox has 

been added to flag if a submission is administrative only, not requiring a technical review.        

        
SpecDIRECT Workflow        

• Workflow Type Indicator for New Specifications: A new column and flag has been added to the 

workflow grid and notification emails to indicate whether a specification requires technical        

([TECH]) or only administrative ([ADMIN]) review. This took the place of the company column.        



        

       

        
Workflow IDs Color-Coded: The ID hyperlink has been color-coded based on whether the 

workflow originated from Intertek (Intertek Blue) or a client company (Intertek Cerello).  If the 

workflow originated from a client, hovering over the link will reveal the company name.        

        
• Workflow Emails for New Specifications: New Specification notification emails have been 

updated to include the review type flag and for consistency between emails.        

        
• Workflow Emails for Access Requests, Inspections, and General: Creating new access request, 

inspection, and general workflows now alerts the Certification Helpdesk with an email.         

       
• Workflow Default Grid Order: The workflow grid now loads all workflows belonging to the 

logged-in user at the top, followed by the remaining workflows ordered alphabetically by owner.        

              



        

       

        
Workflow Assignment on Save: When a workflow is saved without choosing a different user for 

reassignment, the original assigned user is now retained correctly so that the workflow stays 

assigned to them.  Note that the assigned user will still receive an email each time the workflow 

is saved, so if you do not assign it to a different user you will receive another assignment 

notification email.     before editing:        

        
updated non-reassignment message:        

        
after editing (still assigned to previous user):        

        
• Workflow Direct Completion for Controllers: A button has been added on the main grid to 

quickly close out old or irrelevant workflows.        

        
• Workflow Required Audit Documents: The set of required audit documents on a new 

specification publication has been updated to include the ATM and Certificate of Compliance.  

Note that the Certificate will only be 

included if the specification has a 

“Certificate Number”.        

         



        

       

The “Certificate” checkbox will be checked       

and required for specifications with a “Certificate Number”.        

SpecDIRECT Companies and Sites        

       Companies and Sites Quick Lookup: A new dropdown has been added to quickly search for a  

desired company on the administrative screen.  Selecting an option from the dropdown will 

automatically find the correct row in the list for selection.        

        
Companies and Sites Suspended Status: The status of Suspended may now be applied to 

organizations.  Note that statuses currently remain display-only for organizations.        

        
SpecDIRECT Reports        

• Excel Report Design Modifications: Efforts have been made to make all Excel reports appear 

consistently and similarly across the system.        

        
• Special Character Handling: All reports have been updated to correctly display special characters 

like ™, ®, and ©.        

CertLabels        

  CertLabels Recent Orders Excel Report: A new Excel report has been added in CertLabels to get 

all orders within a specified date range, accessible via Reports > Recent Orders.        

              



        

       

       
This release also includes a number of behind-the-scenes updates to improve the 

application’s structure. As always, please report any issues you may find. Thank you!                      



 

       

       
General        

• Logo and headline appearance: The Intertek logo has been updated and the top headline text 

displays across all applications has been refined.        

               
• Hero image appearance: The main banner images for all sites have been updated to share a more 

consistent design with even spacing (the SpecDIRECT hero image had the most substantial update 

and is pictured below).        

   
• Responsive design enhancements: The responsive style of all SpecDIRECT applications has been 

improved to take advantage of wider screens, filling more horizontal space when available.   

Additionally, responsive design has been implemented in the main SpecDIRECT application, 

allowing pages to scale as the application is resized.        

o Note that the existence of many tables on various pages in SpecDIRECT may result in 

nonoptimal display at very small screen widths.  It is recommended to view pages in 

landscape if using a mobile phone.  Pages should scale appropriately on tablets and 

larger devices.        

            



        

       

   
        

SpecDIRECT        

• Main Menu reorganization: The main menu has been cleaned up for consistency and a more logical 

appearance.          

o Previously, duplicate links for “Companies and Sites” existed under both “Administer” 

and “System” menus.  The link under “System” has been removed and the page is now 

solely under the “Administer” menu.        

o Previously, the link for “Inspections” existed under the “System” menu.  This has been 

reparented under the “Administer” menu as a more logical location.  All remaining 

“System” menu items deal with logistical and back-end information.      o Miscellaneous 

links have been grouped under an “Other Links” menu.        



 

       

  

        

• Recent Items Published report: Columns for “Lab Site” and “Verification Testing” have been added to 

the recent items published report.          

o Note that the lab site is based on the User Office of the reporter, which does not exist on 

every user, so some items may appear without a lab site.  Filtering by a lab site will also 

include all rows that do not have a lab site specified.        

        
• New required attribute created for specifications: A new attribute for “Verification Testing Lab” has 

been created and made required for specifications with “Verification Testing” set to “Yes”.        

• Verification Center report: Columns for Spec ID and the new “Verification Testing Lab” attribute have 

been added to the verification center report.        

• Correlation for Multiple Listees on specification reports: The “Correlation for Multiple Listees” 

section has been removed from all reports where it previously appeared.        

Default new site name: The default name for new sites has been updated to start as the name of the 

parent followed by “(site)”, where “site” can be replaced with a location or other site identifier.  

Previously, the default site name was “Enter company name”.        

o Note that you cannot save the site with the default “(site)” trailing text; it must be updated 

to a unique identifier.        



        

       

        
• Bugfix for duplicate sites appearing on Sites tab of organizations: Previously, if you added or edited a 

site, upon returning to the sites tab all sites would be listed twice.  This display issue has been 

resolved.        

        
• Organization program restriction: Organization roles of Bronze, Silver, SuperUser, and Testing are in 

the process of being phased out.  Organizations that are not currently in one of these programs will no 

longer see them as available options in the program dropdown.  Non-Intertek organizations will also 

no longer see the Intertek program as an available option.        

        
• Organization status updates for pending: The previous statuses of “Pending Certification” and 

“Pending QA” have been replaced with a single “Pending” status.  Selecting this status will display an 

option to select either “Certification” or “Quality Assurance” as a program type.        

        
• Workflow email and history updates: Workflow handling for new specifications and access requests 

has been updated to be more consistent and include initial comments with the first email  



 

       

notification.  Additionally, history tracking has been fixed so that a workitem’s creation appears 

before its reassignment: before:        after:        

        
email upon new workflow creation:        

 o  

Additionally, comment excerpts that previously appeared in some notifications (but not all)  

have been removed for consistency.  In all locations where a snippet of the comment previously 

appeared in the subject line, the entire comment now appears in the body of the email.        

o NOTE: The workflow email updates and history changes will become active in production 

as soon as SpecDIRECT 17.11 is released into beta.        

CertLabels        

  CertLabels contact population on new order: Previously, if any information was specified on the 

CertLabels tab of an organization in SpecDIRECT, the CertLabels order page would use that 

information for the address and contact name on the order form.  This has been updated so that 

if an organization has only a CertLabels contact specified but no CertLabels address, the 

CertLabels contact will populate on the new order page, but the address will be the       

organization’s default 

address from the 

Company tab.        

Below, the Ship To    
Contact was used for the Contact 

name, but the   organization’s   
default     company  address 

was used  instead of the  
Ship To    

Address because it was  
blank.        

        

        

              



        

       

New order filtering field to see open orders within a serial number range: A new search capability 

has been added to CertLabels to quickly view all orders with labels in a specified serial number 

range.  This should make it easier to locate orders that need to be closed in order to make inventory 

adjustments. Searching only by serial number will not allow you to produce the PDF report of orders 

as it is not correctly filtered at this time.        

  

In the serial number search, specifying a number in only the first box will continue to function as it 

always has, returning orders containing that serial number.  If you specify a number in the second 

box, it will treat the first box as a starting number and the second box as an ending number, returning 

all orders that have any labels within the specified range.        

  Search by only order date: It is now possible to search for CertLabels order for a given date using only 

the date field.  When searching by only date, you will not be able to produce the PDF report of orders 

as it is not correctly filtered at this time.        

Label Center        

  Open stock handling: Open stock label selection has been modified to correctly show available open 

stock labels to clients.  Clients can select any available open stock or any of their custom labels as 

part of their order request.        



 

       

   

General        

• Previous page redirection after login: If you are logged out of the system by a method other than 

clicking “Logout” (such as a timeout or other error), logging back in should redirect you to the last 

page you were on.  Note that this may not occur in some instances depending on the nature of the 

error or issue, but it should generally enable a quick return to the previous page.        

         
• Report watermark updates: Various report logos and watermarks have been updated to align with 

the new company branding        

        
• Program name change preparation: Much behind-the-scenes work has been done to clean up 

program and user role access in SpecDIRECT to enable the changing of some program names.   This 

release will allow the future updating of ‘Canceled’ and ‘Free User’ program names.        

• Obsolete/redundant file cleanup: This release marks the removal of all pages, files, and references 

to the GMAPS application.  Additionally, it includes a comprehensive consolidation of report files and 

various pages/functionality to streamline the application.        

              



        

       

• PDF report structural changes: The back-end engine used to create PDF reports in SpecDIRECT has 

been updated to better display information entered in the editor.  Fonts and font sizes should appear 

more uniform and reports should have a higher level of consistency.        

        
• General page title updates for consistency: Previously, most pages in SpecDIRECT only showed a 

title of “Intertek SpecDIRECT” in the tab.  This has been changed to give every major page a unique 

and descriptive name to help with identification among multiple tabs.        

       Before:        After:        

                       
• Improvements to document viewing: Previously, clicking a document link to a non-PDF file type may 

have resulted in a browser error.  This has been updated to correctly open non-PDF files outside of 

the browser.        

        
Date picker icon and theme updated: The calendar icon and popup when selecting a date in 

SpecDIRECT has been updated to bring it in line with the company’s updated branding.        

        
• Document name autofill when uploading file: When a file is uploaded to a document section in  

SpecDIRECT, the filename (not including the extension) will automatically fill the name text box.        

        



 

       

SpecDIRECT        

• Organizations: CertLabels tab visibility hidden for non-Intertek users: Previously, the CertLabels tab 

was visible to third-party organizations with view access for their organization.  This has been 

changed so that only Intertek users can see this tab.        

        
• Organizations: Edit mode availability updates: Previously, edit access to an organization would be 

partially restricted based on the menu used to get to the page.  This has been changed to consider 

only a user’s access level—if you have edit access, you will have full access regardless of the menu 

you follow to reach the page.        

        
• Organizations: Document check on saving: When saving an organization from any tab, you will 

receive a notification if no documents have been added.  Clicking ‘OK’ will save the organization 

without documents; clicking ‘Cancel’ will take you to the document tab to add new documents.        

        



        

       

Organizations: Supplier report order: The Client ATM option now appears before ‘Export’ in the 

report picker list.        

        
• Organizations: Client ATM report headers: The Supplier ATM report has been updated to 

include the table header on every subsequent page of the report:        

        
• Organizations: Address visibility on hover: On multiple organization screens, a company or site 

address is visible either as a column or upon hovering over the row. o Companies and sites 

page: Address is visible on hover        

        
o Site tab: Address is available as a column        

        
o Search screen: Address is available on hover to Intertek users only        

        
• Organizations: Display updates for Intertek users: Intertek users will now see a secondary row 

on all organization tabs when viewing a site with the name of the parent organization and a 

direct link to the parent organization’s page.        

        
• Organizations: Sites limited to only one level: It is no longer possible to have multiple levels of 

sites; if a site has a parent, it cannot have any additional sites and the sites tab will not be 

available.  Previous sites of sites will only be accessible by direct link or by technical support.        

        
• Specifications: Button visibility when editing: ‘Go to Workflow’ and ‘Rerun Search’ buttons have 

been enabled on specifications when in edit mode.  Additionally, the workflow button will 

appear if a workflow exists when coming from the Admin Spec screen, not just the workflow.        



        

       

        
Specifications: Direct access to the correct tab when ‘Edit’ is clicked: Clicking ‘Edit’ on any of the 

specification tabs will direct you to that tab for editing.  This direct access loads the correct 

version of a specification, so clicking ‘Edit’ from an active spec will take you to a pending version. 

o Note that this is a rerelease of a feature introduced in 16.1 and rolled back in 16.8.          

   

• Specifications: Display updates for Intertek users: Intertek users will now see a secondary row 

on all specification tabs with the name of the owning organization and a direct link to the 

organization’s page.        

        
• Specifications: Certificate of Compliance availability and design update: The Certificate of 

Compliance has been updated to a newer format with additional information.        

o Note that the Certificate of Compliance will not be available for selection unless the 

“Certificate Number” attribute has been added to the specification.  Also note that 

nonIntertek users may only access this report on Active specifications.        

o Related: The ATM report has been similarly restricted to only allow access on active 

specifications for non-Intertek users.  Intertek users can still access this report on any 

specification in any status.        



        

       

  

Specifications: Dropdown population for ‘Cert Manager’ and ‘Mark’ fields on Cert/Eval tab: The  

Cert Manager and two Mark dropdowns have been updated to respect the ‘obsolete’ setting in 

System -> Attributes.  Marking any attribute options obsolete will result in their removal from 

the dropdown UNLESS an obsolete option is already set on an old specification.        

        
• Specifications: Submission error message update: The error message providing a list of missing 

fields before submitting has been changed to a popup window to allow it to be viewed 

sidebyside as you continue editing the specification.  Note that if you work with multiple 

monitors, the popup may appear on a different monitor (it will appear on the primary display).        

        
• Specifications: Editor updates: The available settings and formatting in the built-in editor in 

SpecDIRECT have been reduced to facilitate cleaner reports.  Of particular note, the font and font 

size dropdowns have been removed, which is necessary to enable more consistent handling of 

font settings on reports and across the application.  These changes may require you to clear your 

cache before they are available.        



        

       

        
• Workflow: Entry page updates: The workflow entry grid has been updated to allow descending 

sorting by Workitem ID (to see newest at the top).  The grid has also been updated to directly 

link the specification names to their pages where applicable.        

        
Additional minor updates or fixes: o Company status indicator added to potential organization 

list on Access List pages (note that it cannot currently be added to the combined 

company/user list on the page)        

     o Document 

visibility when clicking the header has been fixed to prevent additional documents 

from showing up when they are not supposed to.        

        
o View-only mode for user details updated to bring it in line with organizations and allow 

selecting of the disabled text fields for copying        

     o   

Additional grid hyperlinks have been added for direct access to details page        

     Admin Users        

        
 Admin Access Lists        



        

       

        
 Spec Components        

        
o Fixed Specification Cert/Eval tab issue where cloning a specification would not clear the 

second Mark field and would cause the reporter, reviewer, and additional reviewer fields 

to be blank        

 o Fixed       

incorrect behavior on the history grid where sorting the columns would cause the incorrect      

item to open         

o All emails that send to the company contact now also include the secondary company 

contact email if it exists        

o A notification has been added to the Admin > Email screen to confirm that an email was 

sent successfully        



 

       

DLP        

•  DLP search and quick lookup fields updated: New quick lookup fields have been added for CCRRs 

and Certificates of Compliance.  Additionally, the CCRR column has been converted into an 

“additional information” area to better accommodate additional attributes and identifiers. A new 

button to quickly show only specs with Certificates has also been added. Quick lookups now 

display any matching specifications in the results grid rather than immediately launching a new 

window.  Note that both boxes allow partial searches.        

o Additional fix: Previously, the standards column would cut off if longer than 255 characters.  This has been 

resolved to enable the full display of all standards.        

        
• DLP details page display for multiple CCRRs: Previously, only the first CCRR associated with a 

specification would be displayed at the top of the page.  This has been resolved to show all that 

are associated with the specification.        

        
• DLP Public Document visibility update: The DLP details page has been updated to show public 

documents for a specification.  As part of this update, the previously-separate “Design 

Documents” and “Code Reports” boxes have been combined to align with their appearance in 

SpecDIRECT on the Listing tab.        

       SpecDIRECT:        DLP:        



 

       

        
IQP        

  CHIP and Raceway (IQP) AHJ letter updates: The creation of AHJ letters in CHIP and Raceway has 

been updated to behave more consistently and show the letter appropriately.  A new button has 

also been added to enable the direct creation of a letter.  Note that the letter is only available if 

the label status is ‘Applied’.  Further, note that at this time only the installer who applied the 

label can generate the correct letter; other users will find that their name incorrectly populates 

the report.  This is noted for a future investigation.        

        
Field Labeling and BHMA        

  Field Labeling page update: Previously, attempts to submit the field labeling form in staging or 

beta did not work (production remained unaffected).  This has been resolved, and the back end 

of both the Field Labeling and BHMA pages have been updated for consistency.        

        

              



 

       

Label Center        

  Label Center emails updated to use centralized email service: Autogenerated emails from the 

client-facing Label Center module are now routed through the database like all other       

SpecDIRECT emails.  This change did alter the appearance of these Label Center emails.        

         
CertLabels        

• CertLabels inventory management display update: The Inventory Management page in 

CertLabels has been updated to display only label orders that are currently in stock for better 

readability.  The complete order history is still accessible through the Order History page.        

        
• CertLabels existing inventory update fix: The Inventory Management page in CertLabels has 

been fixed to allow changing inventory levels (previously, the page did not function as intended).  

Inventory for existing entries can be set within the existing range to limit available serial numbers 

to a smaller subset.        

        
• CertLabels new inventory creation enabled: A new option has been added on the Inventory 

Management page to add new inventory ranges outside of those listed as in stock on the page.  

The ‘New Inventory’ button adds a specified inventory range for the selected organization and 

label design at the selected location.  Note that new ranges cannot include any labels currently in 

stock or included in open orders.  Such orders can be voided or set to zero stock if necessary.        



 

       

o By specifying only a new starting serial number, you can set the starting point where serial 

numbers for future print orders will begin.  Please note that a new starting point may only 

be set if it is a higher serial number than the currently-set next available serial number as 

shown on the label management page.        

         



 

       

        

Organization combobox (allowing typing) enabled in CertLabels: The updated organization 

dropdown with typing allowed has been enabled for easier company selection.        

        
• Direct links to label details and order details pages added to grids: Direct links have been added 

to label details and order details from relevant pages.  To facilitate this linking, a new column 

with the order ID has been added to the order and inventory management pages.        

  
        

• Structural changes to order history page: The action bar and order history grid have been 

modified to align with other grids in the application and prepare for additional editable fields in a 

future release.  The grid checkboxes have been removed and an updated process now exists for 

updating order statuses/information.        

o WORKFLOW CHANGE: Previously, you would check the box of a row to update, change 

the status, then click update. Now, click the row to select it, click ‘Update’ to bring up the 

editable fields, and click ‘Save’ when ready to make the change.  This brings functionality 

in line with Inventory Management and Label Management.  NOTE: The ability to update 

multiple order statuses at once has been removed in preparation for allowing additional 

fields to be edited.        

        
        

       

            



 

       

                

       

       

• Additional Reviewer field added to Specification Cert/Eval page: A new field for “Additional 

Reviewer” has been added to the Cert/Eval tab for specifications.  This field will only be displayed 

on reports if a name has been selected from the dropdown.        

        
• User Field Updates: Various field and display updates were made to the user screen o The phone 

and fax fields on users has been changed to optional (email is required) o The ability to set users 

to ‘Controller’ has been restricted to only current ‘Controllers’ o The ‘Deleted’ status has been 

removed from the dropdown o A new ‘Inactive’ status has been added to the dropdown (this 

status prevents the user from being able to log in) o The documents section has been removed 

due to a lack of use        



 

       

        

Field Updates on Organization page: Several new fields have been added to the organization 

details page.  Additionally, some existing fields were updated and the overall layout has been 

modified.  Changes include:        

o ‘Company’ field renamed to ‘Legal Company Name’ o ‘ZIP’ field renamed to ‘Postal    

Code’ o ‘Preferred Applicant Name’ field added o ‘Alternate Name (DBA)’ field added o       

‘Former Name (FKA)’ field added        

o ‘Company Status’ dropdown field added with options for ‘Active,’ ‘Pending   

Certification,’ ‘Inactive,’ and ‘Withdrawn.’  Note that these statuses are currently for 

display only and do not affect a company’s access, specifications, or users.  Additional 

functionality with this status field will be included in a future release.        

  Setting a status other than ‘Active’ will result in that status displaying in 

parentheses behind the company name        

o ‘Description’ field renamed to ‘Comments / Notes’ and enlarged for better visibility o 

‘Portal Name’ and ‘Sales Person’ fields removed from view o Secondary Contact fields added 

o Primary Contact phone field has been made optional and email has been made required        

                                  



 

       

        



        

        

       

Fix for Organization Site/Saving Issues: The saving of organizations has been updated to prevent 

sites from being lost or other issues with saving from occurring.  Note that this is a larger and 

higher-risk change than most updates and should be thoroughly tested. Fix for Missing 

Organization Suppliers Issue: Previously, the suppliers tab, Excel export, and Client ATM did not 

properly show all combinations of suppliers for the same product.  This has been resolved so the 

same product will appear multiple times if shared from different suppliers.        

        
• Wording and column order updates for Organization suppliers: The grid layouts on the 

supplier page, Client ATM report, and Supplier Search Results export for organizations 

have been updated to be consistent with regard to order and wording.        

        
• Report dropdown hidden on Organization pages: Previously, a blank report dropdown 

existed on all organization pages.  It has now been appropriately hidden when it is 

empty.        

        



        

        

       

• Excel Report cleanup: Various Excel reports were modified to unify their appearance 

and streamline their creation.  No functionality changes will result from these 

modifications.        

       
PDF Report cleanup: Various PDF reports may have had trailing commas in several locations.  

This should no longer occur.  Other miscellaneous formatting updates were made for 

consistency and aesthetic purposes.        

General security/access cleanup: Previously, some inconsistencies existed with regard to access 

levels throughout the application.  A larger review is under way, but some initial updates have 

been made throughout the site.        

• Main Menu updates: The main menu code has been cleaned up behind-the-scenes and 

some items have moved as part of the cleanup.  ‘Help,’ ‘Intertek Website,’ and ‘Product 

Directory’ are now top-level links.        



        

        

       

        
• IQP Cleanup and Updated Documents: The FAQ documents on the IQP sites (DHI, IFC, 

CHIP, and Raceway) have been updated to rebranded versions.  The menu code and 

access levels have been cleaned up behind-the-scenes.        

        
• IQP Radius Search added to DHI and IFC: The postal code radius search from the main 

IQP page has been added to the Building Owners pages for DHI and IFC sites.        

        



        

        

       

Better Error Handling on Specification page: Previously, if a specification could not be loaded, 

an error would occur and prevent the site from functioning.  Now, if a spec cannot be loaded, 

the site will redirect you to allow continued use.        

Email Link Updates: All SpecDirect-generated emails with links should now show the correct link 

and direct you to the correct page after logging in.  Please report any emails you may find that do 

not appear to be updated.        

        
• CCRR Added to Listing Report for Applicant: If a CCRR exists, it is now automatically 

added to the end of the Listing Report for Applicant (in addition to the regular Listing 

report).        

        
• Enabled Multiple Dropdown Attributes on Organization: It should now be possible to 

add multiple attributes of the same type to organizations, when the attribute is a 

dropdown list (i.e. Company Type).  Note that it is not currently possible to add 

multiple attributes when the attribute is a text field—this is still under investigation.        

        



        

        

       

• Organization Dropdown Search Update: The organization dropdown search should now 

allow you to search for foreign characters (i.e. ø) with the English alphabet equivalent.        

        
• Dynamic Redirection on Login: When logging in, users will now be directed to different 

starting pages based on their company and role:        

 o  Intertek Controller or Administrator: System > Companies and Sites o       

Intertek Manager or Auditor: Administer > Specifications o Other Intertek roles:      

     Advanced Search  o       SuperUser/Platinum      

Controller/Administrator/Manager: Administer >       

Specifications o All other roles: Advanced Search        



        

       

       

Default to Advanced Search: Clicking the “Search” link in the main menu will default you to 

Advanced Search mode.  However, note that search links throughout the application may still 

send you to the basic mode.  The mode can always be changed using the appropriate button.        

        
• Many minor security, formatting, wording, and other modifications have been made in this 

update.  As always, please report any issues, comments, concerns, or suggestions for 

consideration and future development.  Thank you!        

                                            



 

       

  

       

• CertLabels Contact Bug Fix: Previously, it was not possible to clear the “Ship To Contact” field on 

an organization’s CertLabels tab.  This has been resolved.        

     o   

   Note that in CertLabels, an organization will use its CertLabels Ship To address unless it is  not 

specified.  If all Ship To fields are blank, CertLabels will use an organization’s address from the 

Company tab.        
• SpecDirect Mark Updates: The following marks have been officially added or renamed:        

 o     

Intertek Quality Assurance (added) o ETL CCRR (renamed from ETL CCRR Not Listed) o ETL      

  ETL CCRR – CAN (renamed from       

CCRR – US (renamed from ETL CCRR Not Listed – US) o    

  ETL CCRR – US & CAN (renamed from ETL CCRR Not Listed –      

ETL CCRR Not Listed – CAN) o    

US & CAN)        
• SpecDirect Security Update for Publication: The ability to publish a specification through the 

workitem administration screen has been restricted to Intertek Controllers only.  No other users 

or roles have this capability.        



        

       

       
• SpecDirect/DLP Usability Improvement: Certain punctuation and characters are now ignored in 

the Organization dropdown search for easier searching and filtering.  For example, spaces, 

hyphens, and periods (among others) are all ignored in searching for matching organizations.        

       
       

IQP Hardware Installer Program Update: The IQP ASSA ABLOY Hardware Installer Program 

website has been updated to reflect the new branding and logos for both Intertek and ASSA 

ABLOY Academy.        

       
• SpecDirect/DLP Listing Report Update: If the selected specification has an associated CCRR, it 

will be appended to the end of the standard Listing report when generated.  Note that this 

change affects no reports other than ‘Listing’.        



 

       

  

         



        

       

DLP Spec ID Quick Lookup: The ability to look up a specification quickly by Spec ID has been 

added.  Specifying a Spec ID in the designated field will automatically open the specification in a 

new window when ‘Search’ is clicked.        

        
SpecDirect Spec ID Search: The ability to search by Spec ID has been added to the SpecDirect 

search screen.  Specifying a Spec ID will return matching specifications in the results grid.        

       
• SpecDirect Spec ID Administration: The ability to search by Spec ID has been added to the 

SpecDirect Admin Specifications screen for Intertek users only to prevent security issues across 

companies.  Specifying a Spec ID will return matching specifications in the results grid.        

       
• SpecDirect Admin Specs Grid Update: The grid on the Administer Specifications page now 

includes two additional columns, Spec ID and WI ID (Workitem ID).  The Workitem ID will 

populate when a spec is in process and will be linked to the Workitem page.        

       
• SpecDirect Recent Items Published Report Update: The Recent Items Published report in 

SpecDirect has been updated to allow the selection of a time range for the report and show a 

number of new columns of information.        



 

       

       



        

       

       
SpecDirect Pending Listings Report Update: The Pending Listings report in SpecDirect has been 

updated to ensure it does not return specifications that have been delisted.        

       
• SpecDirect Email Link Update: SpecDirect-generated emails have been updated to ensure the 

links emailed are correct.  The login page has been updated to correctly redirect users to the 

appropriate specification or workitem if they follow an email link.        

       
• Workitem Administration Grid Update: The Workitem ID (WI ID) column on the Administer 

Workflow page is now hyperlinked directly to the appropriate Workitem page to allow direct 

access.  The column has been repositions more prominently as the first to appear.  Additionally, 

sorting by the ID in ascending order has been enabled.        

       
• ATM Report Updates: The “Control/Client Number” field on the ATM has been renamed to 

“Client Number” to better match the field on an organization’s detail page.  Additionally, a 

trailing comma has been removed from the end of the list of standards.        

    



  •    

       

New SpecDirect Report: A Specification Summary Report has been added to SpecDirect and is 

accessible by Intertek users.        

     
                                     



        

       

       

• Client ATM Error: After the ATM Issue Date change in 17.5, certain conditions could cause the 

Client ATM report to fail. This has been fixed.        

        
• Editor Issue When Pasting from Word: Previously, certain text may have appeared italicized and 

line spacing may have appeared to be wrong in the editor on Specifications. Modifications have 

been made to improve the appearance of content copied and pasted from Word. Please note 

that some discrepancies may still occur as a byproduct of the way Word handles text content and 

limitations surrounding our ability to strip out those settings.        

        
• User Search Resetting When No Users Found: Previously, if no users were found when searching 

under a specific company, the company dropdown would reset to all companies. This has been 

modified to remain on the specific company’s selection to allow new users to be added to the 

company more efficiently. This is also the behavior when clicking the Users tab from an 

organization.        

        



  •    

       

Specification Validation When Submitting: Previously, when attempting to submit a specification, 

you would receive a generic “incomplete” warning when required information was missing. This has 

been updated to provide a detailed error message indicating which fields are missing and on which 

tabs.        

 
o Additionally, previously, the required attributes of Listing Section and Listing or Inspected 

were not being validated, such that a specification could be submitted without those 

attributes. This has been resolved, and the system now prevents you from submitting a 

specification when missing those attributes.        

• Specification Deletion Security: Previously, multiple user roles had the ability to “delete” 

specifications from the system. This has been updated so that only controllers have the ability to 

delete specifications.        

        
• Page Title Cleanup: Several pages throughout SpecDirect have had their titles and subtitles 

slightly revised for consistency across the application. Changes were minor and included spelling 

corrections, capitalization changes, and grammatical updates. No functionality changes should 

result from this modification.        

                

       



        

       

• ATM Issue Date: The ATM Issue Date field on the bottom right of the ATM report has been 

modified to show the date of last revision for the specification. Previously, it showed the current 

date of access.        

   

• Updates to all dropdown and edit box controls: All dropdown lists across the SpecDirect sites 

have been updated to adopt more consistent and more flexible styling (allowing for better 

scaling on mobile devices in the future). This also brings the appearance of SpecDirect and        

CertLabels in line with the DLP and IQP o Please let us know if you find any visual inconsistencies 

across SpecDirect regarding these controls.        



 

       

    

         
• Fix for DLP error when a specification has a CCRR attached: In a previous release, a change was 

made that cause the DLP to produce an error when trying to load a specification that had an 

associated CCRR. This error has been resolved.        

    
• Wording changes on SpecDirect landing page: Minor wording updates have been made to the 

text on the landing page.        

   

• Report Modifications: Many of the reports in SpecDirect have been slightly revised to make their 

appearances and fonts more consistent.  Please note that inconsistent fonts under the  Details 

section of a specification are the result of formatting selections in the editor in        

SpecDirect.  To fix these inconsistencies, the specification information will need to be edited.      

o  The Client ATM report has undergone a significant structural change (behind the scenes).  The 

formatting has been adapted to more closely reflect the style of other reports and should be 

thoroughly checked and tested in this release.        



        

       

         
• Creation of a new user in SpecDirect: Previously, under certain conditions, attempting to save a 

new user in SpecDirect would produce an error message.  This behavior has been resolved.        

           

• Help Documents in SpecDirect disappearing: After 17.1, the Help Documents list was changed to 

be directly linked to documents.  When clicking other links in the menu, the help documents list 

would disappear.  This behavior has been corrected.        

         
Reduced contrast on Specification screens: Initially, the tabs on specification pages were dark gray 

with white text, which had extremely high contrast and was difficult to visualize with the other 

colors on the page.  The tab color has been reduced by a tint of 50% to lower contrast and make the 

screen easier to see.        

        



 

       

• SpecDirect Editor Upgrade: The editor on specification pages has been updated to the newest 

version, which comes with a significantly different look.  The new editor should replace the old 

one in all locations.  Please note: if the old editor still appears when you first access a 

specification, please refresh the page to cause the editor to update.        

         
• Updates to inspection handling for IQP sites: Previously, creating an audit inspection for Fire 

Door or Firestop inspectors would not have functioned correctly.  This has been corrected for 

this release.        

        
IQP Search Updates: Various updates have been made to the IQP Search page.        

o Address Linking to Google Maps: Addresses of installers and inspectors in the search 

results are now linked to Google Maps.        

  Note: Addresses for installers and inspectors must be well-formed and valid in 

order for the link to function correctly.        

         
o ZIP Code Radius Search: The IQP Search now allows for radius searches by US ZIP code.        



        

       

 Note: Some zip codes may not be contained in the database, which would cause 

the search to default to only matching the specified ZIP code.  If you come across 

any such examples, please send them in so they can be added.        

        
 If no radius is specified, a partial ZIP code search will be performed. For example, 

entering ‘35’ will return results with ZIP codes containing ‘35’.        

        

o Redesigned for better responsive layout: The structure of the page has been    

drastically modified to allow it to scale better to smaller screens.  The search functionality has 

been given primary focus on this page, with the portal links moved to the sidebar.        

        
 Note: With this change, the results display has also been updated to provide 

results in page form, instead of the previous scroll box.        

        

DLP Search Display Updates: The DLP search field formatting has been updated to match the 

new IQP search fields.  No functionality changes have been implemented in this release.        

         
• My TestCentral link added: A link to My TestCentral has been added to the 

DLP and Label Center sidebars, as well as to SpecDirect’s Featured    

Links.        



 

       

        
        

• Certification Marks link added: The certification marks that appear on the DLP 

and Label Center have been linked to Intertek.com/certification        

        
        

• Various header links updated: In a previous release, some header links 

attempted to link to Intertek.com in a way that did not always work correctly.  

This has been corrected.        

 

• Active Company Dropdown Lists: The dropdown list on the Search page of 

SpecDirect has been modified to only show companies that have active 

specifications.        

o NOTE: In SpecDirect 17.1, this feature was incorrectly applied to the Search, Configure,  

and Administer Specifications pages.  In 17.2, this has been modified so that the  

dropdown only limits companies on the Search page.  The complete company list again 

appears on the Configure and Administer Specifications pages.        

      

                                       

          



        

       

        

                                        



 

       

       

• SpecDirect Cloning: Previously, when an active specification was cloned, the active listing may have 

disappeared from the public directory.  This issue has been resolved.        

  

• IQP Login Errors: Previously, if you were logged in to an IQP site, went to the IQP home page 

without logging out, and tried to go back to the site, you would get an error message and the page 

would not function.  This issue has been resolved.        

       
• SpecDirect ATM Report: Previously, under certain circumstances, text may have been cut off in the 

‘Parties Authorized to Apply Mark’ section of this report. This issue should be resolved and should 

no longer occur.         

o Please contact us if the issue continues to appear.        

       
• SpecDirect Reports: Previously, long document titles would wrap behind page previews.  This issue 

has been resolved by limiting the length of title text displayed for long titles, with the full title still 

visible on the index page.        



        

       

   

• New mark in SpecDirect: The ETL Sanitation Listed mark has been added to SpecDirect.        

• DLP Updates: Previously, under certain circumstances, canceled organizations and their 

specifications may have appeared in DLP results.  This issue has been resolved, and attempts to 

reach a specification of a canceled company will result in a page notifying the user to contact the 

helpdesk for assistance.        

        
• Miscellaneous o Error message formatting has been somewhat revised.  Please keep an eye out for 

any typos or other issues regarding popup notifications. o Additional unused image files have been 

cleanup up and removed.  Please keep an eye out for anywhere that an image appears to be 

missing.        

                             

       

• Rebranding: The SpecDirect, DLP, and IQP websites have all been updated to the latest company 

design, falling in line with the Intertek website.  This includes SpecDirect and CertLabels, the DLP, 

and the main IQP page and children sites.  Please keep an eye out for any locations where the design 

changes look like they created an undesired effect.        

         



 

       

• DLP: A change has been made that should result in a speed increase for the DLP.   o Please note that 

the URL formation of the listing details pages has been modified for this change.  Now, the URL field 

is called “id” and may or may not correspond to the SpecID:         

        
o Previously, the URL field was called “SpecID”:        

 o Both links will 

continue to direct you to the correct page.        

        

• DLP: The Standards column on search results now display each standard with the year.        

 o Previously, the 

column showed only the standard’s family name if it was grouped under a parent standard. 

o NOTE: This change is also immediately live on the production site.          

16.9 Beta Modifications to SpecDirect, DLP, and IQP       

       
•  A new Pending Listings report was added.  This report is currently visible for Administrators for testing purposes.        



 

       

        
                

16.8 Beta Modifications to SpecDirect, DLP, and IQP       

       
•  The below modification (released initially in version 16.1) was removed because of errors that were 

occurring while editing an active spec.   Regardless of what tab you are on, pressing the edit button will 

now return to the listing tab, which was the previous legacy spec direct behavior.   Re-release of this 

feature may occur in future versions.        

o SpecDirect Usability: Clicking ‘Edit’ within a listing will automatically go to the correct page.       

(Requested by M. Beaton)        

  Previously, clicking ‘Edit’ from any tab within a specification would redirect back to the Listing 

tab for editing. Now, clicking ‘Edit’ will immediately take you to the editing screen for the 

page you were on.        



 

       

    

        
                

16.7 Beta Modifications to SpecDirect, DLP, and IQP       

       

• Free Access Link in SpecDirect (Request by Michael Beaton) o The Free Access link (circled below) 

that shows up in spec direct when you are not logged in, will now redirect to the DLP 

(http://bpdirectory.intertek.com).        

    

       Document Names With Commas Causing Errors in Chrome Browser (Reported By Daniel        

http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/
http://bpdirectory.intertek.com/


 

       

Fischer, Ryan Ferry) o In the Chrome Browser only, when viewing a file that has commas in it, you would 

receive a ‘page isn’t working’ error.  This has been fixed.        

    
• Fix for Listing Editor Not Expanding (Reported by Kal Kooner) o When pressing the full screen 

toolbar button on the listing editor:        

              



 

       

     o  

The editor was not  expanding properly.  This has been fixed.        

       

• DLP ‘Keyword Search’ Incorrect (Reported by Eric W. Banks) o The DLP keyword search query has 

been incorrect for some time, and was querying information differently than searching using  the 



 

       

drop downs.  The keyword search was incorrectly displaying  specifications where the ‘Public View 

of Listing’ was explicitly unchecked, as well as also displaying specifications where the company 

had a program specified of ‘Free User’.         

o This change/fix is now active in both the Beta and production    

versions of the DLP.        

        

                



          

       

16.6       

     Modifications to SpecDirect, DLP, and   

IQP       

• SpecDirect Usability: Grids across all applications (SpecDirect, DLP, IQP) now save scroll 

position on postback o Previously, when you would click on a row of a grid in SpecDirect, 

the page would refresh and the grid would reset to the top, not showing what you had 

selected. Now, all grids across these applications should save their position, so that when 

you click a row, it gets selected and the grid remains in place.        

        
After clicking, the grid stays in the same spot, showing the row you selected.        

• SpecDirect Usability: Removed error message from Organization Suppliers tab o When an 

organization had no suppliers, this tab would generate an error message.         

Now, it is back to simply displaying ‘No Results’        



          

       

       
• SpecDirect Cleanup: Removal of old images from the application o Many unused image 

files were cleaned out from the SpecDirect/DLP/IQP applications. All were determined to be  

nolongernecessary  with the site redesign.  However, please keep an eye out for areas where it looks 

like formatting may have incorrectly changed.        

        

16.4   Modifications to SpecDirect, DLP, and    

IQP       

• SpecDirect Usability: Prevent saving of Specifications or Organizations with blank name o     

Previously, it was possible to save a Specification or an Organization without entering a name,     

allowing it to ‘disappear’     



          

       

from the system.  Now, you will   

not be able to save changes  

without providing a name.        

       

• SpecDirect       

Usability: Fixed layout of Test-only Spec Listing page o The Listing page for Specifications identified as 

‘Testing only’ has been fully updated to be consistent with the remainder of the application.        

        



          

       

• DLP Appearance: Added new marks to page heading o Three new marks replaced the 

previous mark at the top right of the DLP page             

         

• SpecDirect Appearance: Removed out-of-scheme row colors from organization list o The 

‘Organizations and Sites’ list previously had different row colors than other grids.        



          

       

   



  •   

       

SpecDirect Usability: Workflow ID is included in list of workflows        

   

• SpecDirect Usability: Ensured all options appear under ‘Intertek Program’ on Cert/Eval tab o 

Previously, some items at the top or bottom of the list were not accessible with the scroll bar 

on the side.  This has been resolved.        

        
• SpecDirect Usability: Saving changes to an organization no longer redirects you to the list o 

When you save an organization, you now remain on the organization page without resetting to 

the full list of organizations. You can save on one tab, then switch to another without losing 

information. After clicking ‘Save’, users can click ‘Cancel’ to go back to the list, or navigate there 

via the main menu.        

• SpecDirect Usability: Additional mark images were added for assignment on Cert/Eval o ETL 

Recognized, ETL Verified, and ETL CCRR marks added        

  

• SpecDirect Usability: Linked directly to Specifications from Organization ‘Supplier’ tab o The 

grid on the ‘Suppliers’ tab of an organization now allows you to click the listing description to go 

directly to that listing.        



 

       

  

• SpecDirect Usability: Redirected to organization’s specs after delisting o When you delist a 

specification, you are now directed back to the search page with the original company still 

selected, rather than a blank search page.        

• SpecDirect Usability: Certain key grids save scroll position o The search grids on the   Search 

page, Configure Specification page, Admin Specification page, and Admin Work Item page save 

your position when you click on a row, preventing the list from resetting to the top.  Note: This 

is a work-in-progress; the rest of the grids are continuing to have this functionality added.        

        
• SpecDirect Usability: Removed subassembly information from Organization ‘Supplier’ tab o 

Subassembly specifications no longer appear in the grid on the Organization       

‘Supplier’ tab or in the Client ATM report.  Sorting now defaults to using Supplier Name.        



  •   

       

        
DLP Appearance: Verbiage changes o DLP title and subheading were updated        

 o       

Sidebar heading changed to ‘Resources’ and links in the box were changed (AHJ  Resources, 

Intertek B&C)        

                       

16.2 Modifications to SpecDirect, DLP, and IQP        

       

• DLP Modifications: July 2016 Proposed Enhancements o General searches now show available    

CCRR code reports without having to click the ‘View Code Reports’ button        



 

       

        
• DLP SEO Optimization (Requested by M. Kremer) o Available CCRR reports are now listed and 

linked at the top of the DLP result page        

     



  •   

       

  o      

Available CCRR report numbers are now in the page title and meta information for search      

engine visibility        

        
• SpecDirect/DLP Usability: Search grid colors refined (Requested by M. Beaton) o The 

background colors on search grids in SpecDirect and the DLP have been lightened to allow greater 

contrast against text.  Hyperlinks are now bolder and brighter.        

        
DLP Usability: Increased default page size on DLP (Requested by M. Beaton) o Default size of 

results page has been increased to 100, and an additional option has been added to show all 

results on one page.        

        
• DLP Usability: Added button to return to search from current listing (Requested by K. Kooner) o 

A button was added that closes the currently displayed listing to go back to search        

        



 

       

• DLP Usability: CCRR Report tab titles modified (Requested by M. Beaton) o The various 

miscellaneous titles of CCRR report files have been removed from the tab title, and in their place 

are the report numbers in supported browsers, or a general URL of the document. This is an item 

requiring further research and adjustment.        

        
• Additional Known Issues In Progress o DLP: Ensure only active clients show up in search results  

o SD: Prevent the text editor on the Listing page from minimizing when ‘Save’ is clicked        

                
16.1 Modifications to SpecDirect, DLP, and IQP        

       

• DLP Modifications: July 2016 Proposed Enhancements o ‘Listing Section’ label changed to ‘Listing 

Category’         



  •   

       

 o    

Survey link removed o PDF icon and link to public listing removed from search results o    

‘Title’ column header relabeled to ‘Listing Report Details’        

 

o ‘Print Entire Directory’ button was removed from the DLP page o Listing    

Section summary information removed from top of search results        



 

       

  



        

       

SpecDirect Usability: Specification titles are now direct-linked to listings         

(Requested by M. Beaton) o On pages that have a ‘View’ button, the specification name is now 

directly linked to the associated listing, rather than needing to click on a row, wait for the page 

to reload, then click ‘View’.  For now, this change has been made on the Search page, the 

Configure page, and the Administer  Specifications page.        

    

• SpecDirect Usability: Clicking ‘Edit’ within a listing will automatically go to the correct 

page.        

(Requested by M. Beaton) o Previously, clicking ‘Edit’ from any tab within a specification would 

redirect back to the Listing tab for editing. Now, clicking ‘Edit’ will immediately take you to the 

editing screen for the page you were on.                    



        

       

    

        

        

DLP Usability: Version notification bar has been added to the DLP site o Visual notification of the 

current version, type (staging/beta), and data (test/live production) you are connected to 

when searching the DLP        

   
• DLP Usability: Reports are now given unique filenames (Requested by customer) o  

Previously, all generated reports from this directory would download with the same  

filename, resulting in files that were difficult to differentiate.  Now, generated reports are 



        

       

assigned a unique identifier as available: a document ID, report number, SpecID, or 

unique timestamp. Files should also download as the correct file format.        

   

• DLP Usability: Searches now show a total result count o At the bottom of the result list, 

you can now see the number of results that were returned from your search        

 

• DLP Usability: Error handling o When the connection times out on the DLP site, it will 

reset to the home page instead of presenting a ‘redirect loop’ error.         

Known Issues/Suggestions o July 2016 Proposed      

Enhancements        

 Prevent duplicate results when conducting a keyword search        

 Validate that only active client listings appear in search results        



        

       

 Show available CCRR reports in general search mode o       

Increase the inactivity timeout before a re-login is required (Reported by 

Sara Rendall /        

Michael Puls) o Workflow comment does not send properly after reassignment    

(Reported by Ellen        

Smialek) o PDF cuts off title on certain specs (Reported by Michael      

Puls)         

                



 

       

15.9 Modifications to SpecDirect, DLP, and IQP        

       

• DLP Usability: One Click View/PDF after search (Suggested By Michael Beaton and others) o  

Previously after a DLP search you would have to click a row, wait (sometimes quite a while for the page to 

re-load), and then navigate to the bottom of the page and click view or print report.  Now, immediately 

following a search, you can use a single click on the row of your choice, to either view the public listing or 

view the detail of the specification.         

       
                

• DLP / Spec Direct Usability: Dynamic Filtering on Company Drop Down o A new feature has been added 

so that you can now type directly in the Company Drop Down to create a dynamic filter.  In other words, 

the Company list will change as you type.   You can choose a filtered item by either using the down arrow 

on the keyboard, or by clicking the entry with your mouse.  If using the down arrow to select a filtered 



 

       

name, you can press enter to search, without using the mouse.   If you wish, you can continue to use the 

company drop down exactly as before by       

clicking the drop down arrow to see the list of all companies.   (NOTE: This modificaiton also fixes the iPad issue 

where you could not type characters to find a company quickly.)        

This modification was made both on the DLP company drop down as well as the spec direct company 

drop down.        

• Mobile / Tablet Improvements o Clicking the Main Menu of spec direct would do nothing on Android 

phones.  This has been fixed.         

              



 

       

           

Current Known Issues / Suggestions        

• Inactivity Timeout is too short.  Increase the timeout before a re-login is required (Reported by Sara 

Rendall / Michael Puls)        

• Workflow Comment doesn’t send properly after reassignment (Reported by Ellen Smialek)     PDF Cuts 

off Title on certain specs (Reported by Michael Puls)        

        

                
15.8 Modifications to SpecDirect, DLP, and IQP        

       

• Suggested by Michael Beaton - Reduced header size on DLP to provide more screen real estate for smaller    

screens        

PREVIOUS HEADER        

        
NEW HEADER        



 

       

        

     Suggested/Reported by several users o Reduce header size on Spec Direct to fit more content in smaller 

screens OLD HEADER        

        
        

NEW HEADER        

           

• Reported By Sara Rendall - Fixed Call Stack Error on Company Program Assignment        



 

       

         
• Reported By Kal Kooner  - Renamed Button Link to Cancel/Done to retain compatibility with legacy SpecDirect..  

This is effective after clicking new and followed by clicking Search on the SubAssemblies specifications tab.        

        
• Fixed Tab Order on User Entry Screen (Reported by Bryan Schiavone / Fixed by Josh Varone)        



 

       

        
• Pressing Enter on Admin screen will automatically launch Organization on Admin Companies and Sites page 

(Reported/Suggested by Gerald Eckert / Fixed by Josh Varone).        

        
• Fixed layout corruption that occurs after uploading files on Specification Listing Page (Reported by Bryan 

Schiavone / Fixed By Josh Varone)        

        

• Fixed issue of the first user accessing Beta in a long time (over a weekend for example) taking up to a minute or 

longer to “warm up” the site.        

15.7 Modifications to SpecDirect, DLP, and IQP        

       
• Fixed Reassignment of workflow Issues (Reported By Ellen Smialek)        



 

       

        
• Fixed IE Issues with transparent login name and disappearing logout button (Reported by Danica 

Gross and Ellen Smialek)        

        
• DLP fix where error messages arise due to inactivity (Reported by internal IT)        

• Fixed IE Issue where scroll bar was not active in view mode (Reported by Ellen Smialek)        

        
• Added the ability to log user error messages and activity so the IT team can better resolve issues        

        

                
15.4 Modifications to SpecDirect, DLP, and IQP        

       

• Visual notification of the SpecDirect version, type (staging/beta), and database (test/live production) 

you are connected to        

• Minor layout modifications        

              



 

       

           
15.3 Modifications to SpecDirect, DLP, and IQP        

       

• Visual Redesign o Mirroring the design of the Intertek.com 2015 website. o Browser independent       

(can be used in Chrome, Firefox, IE) o Capability back to IE8 / Windows XP        

• Text Based Attributes Now Allow Editing o Report Attribute for example can now be edited        

• SpecID Editing Prevention o SpecID cannot be edited o A new SpecId attribute cannot be added        

• Workflow notifications now include username and comments (MAIN 190)        

• Hitting Enter Key performs a search on AdminUserEntry Page (MAIN 193).   We are looking for 

more pages that we can make this change to.        

        


